
A software update, version 20.04.03 is available for DigiTel.  It Is 

available at “www.DigiTelSoftware.com” as a Full Installation (if it’s not 

already installed) and as an Upgrade Installation (if it’s already installed).  Updated 

documentation for this version is also available there. 
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The updates in this version include: 

1. If the USB cable is disconnected from the DigiTel pod, a message 

will indicate this, and the pod will automatically reinitialize when 

the USB cable is re-connected. 

2. Added an Answer Rings setting in the Service Menu so the lines 

can be set to answer on the 1
st

 through 9
th

 ring. 

3. Added a display in the Service Menu that will display the Caller-ID 

Number.  To capture the Caller-ID, set the Answer Rings setting to 

2 or greater. 

4. Fixed the Worktype browse feature so that it shows the current 

drive and folders. 

5. Added a PIN and User Name indicator (under the User drop-down 

box) in the ToolBox’s User tab to help show which user’s profile is 

currently selected. 

When installing this upgrade, please follow the on-screen  

instructions carefully.  During the upgrade, it will ask you 

to disconnect the USB cable from the DigiTel pod, and 

later it will ask you to re-connect it.  This is necessary 

for the pod’s new driver to install smoothly. 

 

If you would like us to install this or any future upgrade for you remotely,  

we’d be glad to… just email Info@DigiTelSoftware.com to request assistance. 

 

You can see previous Customer Update Notices by clicking 

on the “UPDATE NOTICES” link at www.DigiTelSoftware.com 

- New DigiTel Version Available - 

“USB Detection & Caller-ID” 
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To be removed from the Customer Update Notices mailing list, reply with subject “Remove”. 


