
A software and documentation update, version 20.04.00 is available 

for DigiTel.  It Is available at “www.DigiTelSoftware.com” as a Full In-

stallation (if it’s not already installed) and as an Upgrade Installation (if it’s already 

installed).  A new Manual and updated Prompt Sets are also available. 
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The updates in this version include: 

1. A new Worktype Number feature has been added to optionally 

prompt a user to enter a Worktype Number.  Each user’s dictation 

can now be sent to a specific destination based upon the Worktype 

that the user has entered, or based upon their default Worktype. 

2. A new File Number feature has been added to assign an incre-

menting number to each dictation file.  The File Number is dis-

played in DigiTel’s Log Files and in DigiScribe’s work lists 

3. A new dictations counter feature has been added to display the 

Total Dictations and New Dictations on the Activity Monitor.      

These counters work similar to a car’s odometer and trip-meter. 

4. A new feature has been added to optionally play a tone each time 

a new dictation is sent. 

5. Each user profile can now be assigned a Department Number.   

The Department Number is displayed in DigiTel’s Log Files and    

in DigiScribe’s work lists. 

6. The CPC-Pulse Voltage Threshold that indicates to DigiTel that   

the calling party has hung up has been increased slightly to en-

hance compatibility with certain phone system extension lines. 

7. The Login, Enter Worktype, and Enter Reference prompt timeouts 

have been extended to accommodate longer custom prompts. 

- New DigiTel Version Available - 

“Worktype Number and File Number” 

DigiTel... the best call-in dictation system on the planet ! 
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