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COPYRIGHT 
© Copyright 2007 - 2010 
Apptec Corporation 
All Rights Reserved 
 
No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or 
by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written 
consent of Apptec Corporation. 
 
Trademarks                         
       

 is a trademark or registered trademark of Apptec Corporation. 
 

 is a trademark or registered trademark of Apptec Corporation. 
 

 is a trademark or registered trademark of Apptec Corporation. 
 
 
is a trademark or registered trademark of Apptec Corporation. 
 

All other trademarks or registered trademarks are the property of their respective companies. 
 
Changes              
Apptec Corporation reserves the right to make changes to its products and specifications at any time.  
Information furnished by Apptec Corporation is believed to be accurate, but no responsibility is assumed 
by Apptec Corporation for any result from the use of said information. 
 
License Terms And Conditions           
DigiTel software is licensed to you under the terms and conditions contained in the END USER LICENSE 
AGREEMENT located in the programôs \License directory.  PLEASE READ THIS LICENSE CAREFULLY 
BEFORE USING THIS SOFTWARE.  BY USING THIS SOFTWARE YOU ARE AGREEING TO BE 
BOUND BY THE TERMS OF THIS LICENSE. 
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DIGITEL INSTALLATION 

Hardware System Requirements 

Pentium 4 or better (Pentium Centrino Duo, Dual Core, or Quad Core preferred) 

Interface:  USB 1.1 or USB 2.0 (preferred) 

RAM Memory:  1 MB or greater (2 GB preferred) 

Hard Drive:  1 GB free or greater (5 GB preferred) 
 

Operating Systems 

Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7 (32-bit) 
 

Telephone Lines 

Analog phone lines connected by standard phone cords with RJ-11 plugs. 

It is recommended to use a grounded 4-telephone line surge protector (like our ñTLSS-

4-Kitò) to protect your DigiTel system, especially in thunderstorm prone areas.  Electrical 

surge damage is not covered under the Limited Warranty.  See Page 20 for more info. 

 

Step 1:  Run DigiTel Installation.exe 
The installation program can be found on the installation CD.  You can check if a newer 

version or updates are available at www.DigiTelSoftware.com 
 

Before connecting the DigiTel pod to a usb port, run the installation program which is 

called ñDigiTel Full Installation xxyyzz.exeò (xx.yy.zz is the version number). 
 

During the installation process: 

1. If Windows pops up a message asking ñé the file you are copying is older than 

one on your computer, do you want to keep this file?ò  answer yes. 

2. Do not change the default directory and group where it will install.  Allow it to 

install at c:\Apptec\DigiTel and allow it to load into the start group. 

 
Step 2:  Connect the DigiTel pod to a usb port 
After the software is installed, connect the DigiTel pod to a usb port and wait until 

Windows completes its ñFound New Hardwareò process.  This may take a few minutes.   

When this process completes, unplug the pod from the usb port for 10 seconds, then 

reconnect it.  Wait 30 seconds to see if Windows begins the ñFound New Hardwareò 

process a second time.  If it does, wait until it completes this process a second time. 

If you are connecting more than one DigiTel pod to the pc, connect one at a time to a 

usb port and then follow the Found New Hardware process shown on the next page.  

Up to 8 DigiTel pods can be used on one pc. 

 

http://www.digitelsoftware.com/
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The following screens are typical of the Found New Hardware process. 

 Select ñNo, not at this timeò, then click Next. 

  

 

 

 

Select ñInstall the software automaticallyò, then click Next. 

 

Click ñContinue Anywayò and then click ñNextò and then click ñFinishò. 
 

 A ñFound New Hardware:  Your new hardware is installed and ready to useò 

message will appear and the podôs led will light. 

If it does not, unplug the pod from the usb port, wait 10 seconds, then connect the 

pod to the usb port again and follow the Found New Hardware process again. 

Note 1:  If connecting the DigiTel pod to a usb hub, it must be a powered hub capable of supplying 500 mA (milliamps) of 

current to the hubôs usb port.  (An unpowered usb hub only supplies 100 mA of current.) 

Note 2:  Once the DigiTel podôs driver is installed, if the pod is moved to a different usb port, the driver will need to be installed 

on that port too. 

Note 3:  If connecting more than one DigiTel pods to a pc, connect one at a time and complete the Found New Hardware 

wizard before connecting the next pod. 

Note 4:  Once the DigiTel podôs driver is installed and the DigiTel software is running, the DigiTel podôs LED will blink to show 

that the system is running. 

Note 5:  If connecting more than one DigiTel  pod to a pc, it is preferable to connect them directly to usb ports on the pc instead 
of through a hub.  If using a hub, it is preferable to use an internal hub instead of an external hub. 
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Step 3:  Set Windowsô Power Options and run Windowsô maintenance utilities 
 
Power Options: 
After installing DigiTel, check Windowsô Power Options to make sure that Hibernation is 
not enabled, and that the Processor (CPU) and Hard Drive are not set to power-down 
after a period of inactivity.  It is fine to enable the Monitor to power-down after a period 
of inactivity. 
 
To check Windowsô Power Options, open Windowsô Control Panel and then click Power 
Options. 
 
Different operating systems will display the Power Options in different ways.  In XP, 
simply set the Processor and Hard Drive power-down settings to ñNeverò, and make 
sure the Hibernation option is not enabled.  In Vista, choose High Performance mode, 
then click ñChange Plan Settingsò, and then set ñPut the computer to sleepò to Never. 
 
If the pc is a laptop pc, set both the ñOn Batteryò and ñPlugged Inò settings as described 
above to Never.  And set the ñChoose what closing the lid doesò to Nothing. 
 
Also set the ñChoose what the power buttons doò to ñAsk me what to doò. 
 
Also check Windowsô Device Managerôs USB Portôs Power Management tab to uncheck 
ñAllow the computer to turn off this device to save power.ñ.  Open Windowôs Control 
Panel and then click Device Manager.  Then click Universal Serial Bus Controllers, and 
then click on each USB Root Hub and click on its Power Management tab.  Uncheck 
ñAllow the computer to turn off this device to save power.ò and then click OK. 
 
Windowsô Disk Cleanup Utility: 
It is recommended to run the Windowsô Disk Cleanup utility once per month.  To run 
Windowsô Disk Cleanup utility, click All Programs, then Accessories, then System Tools, 
and then Disk Cleanup.  It is recommended to set its options to clean up everything, 
except the Recycle Bin (which you can do manually, unless you are confident that you 
donôt need anything youôve sent to the Recycle Bin), and except its setting about 
Compressing Old Files. 
 
Windowsô Disk Defragmenter Utility: 
It is recommended to run the Windowsô Disk Defragmenter utility once per month, after 
you have run the Disk Cleanup utility.  To run Windowsô Disk Defragmenter utility, click 
All Programs, then Accessories, then System Tools, and then Disk Defragmenter. 
 
Anti-Virus Software: 
It is recommended to have an anti-virus software active, and to run a Full Scan once per 

month.  If you donôt want to invest in one, at least use the free version of AVG Anti-Virus 

software available at www.FreeAvg.com 

http://www.freeavg.com/
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FTP MAGIC INSTALLATION (optional) 

Hardware System Requirements 

Pentium 4 or better 

Interface:  Internet access, preferably via cable modem or DSL, though dial-up ok. 

RAM Memory:  1 GB or greater 

Hard Drive:  10 MB free or greater 
 

Operating Systems 

Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7 

 

FTPMagic is an optional program that comes with DigiTel. 
If you want to send DigiTel files to an 
FTP folder, then you can use FTPMagic 
to send dictation files to an FTP folder.   
 
Our DigiScribe transcription software 
can retrieve dictation files from FTP 
folders. 
 
The use of an FTP folder allows you to 
send dictation files easily to one or 
more remote transcriptionists, or for a 
transcriptionist to retrieve dictation files 
when they are travelling.   

 

If you would like to rent one or more FTP folders on Apptecôs secure servers, email 
Info@DigiTelSoftware.com 
 

Step 1:  Run FTPMagic Installation.exe 
The installation program can be found on the installation CD.  You can check if a newer 

version or updates are available at www.DigiTelSoftware.com 
 

FTPMagic will run without the need for a License Key when it is run on the same 

computer that DigiTel is installed on and is active on.  If you want to use it on another 

computer, you may purchase a License Key for it. 
 

During the installation process: 

1. If Windows pops up a message asking ñé the file you are copying is older than 

one on your computer, do you want to keep this file?ò  answer yes. 

2. Do not change the default directory and group where it will install.  Allow it to 

install at c:\Apptec\FTP Magic and allow it to load into the start group. 
 

 

 

mailto:Info@DigiTelSoftware.com
http://www.digitelsoftware.com/
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REPORT GENIE INSTALLATION (optional) 

Hardware System Requirements 

Pentium 4 or better 

Network:  Only if ReportGenie is not installed on the same pc as DigiTel. 

RAM Memory:  1 GB or greater 

Hard Drive:  10 MB free or greater 
 

Operating Systems 

Windows 2000, Windows 2003 or 2008 Server, XP, VISTA, Windows 7 

 

ReportGenie is an optional program that is purchased separately from DigiTel and does 
not need to be installed. 
 

 
 
If you want to quickly search for 
dictation files, or want to create 
reports (including billing reports), 
then you can use ReportGenie to 
create reports from DigiTelôs log 
files.  ReportGenie may be 
evaluated for free for up to 30 
days.  You may then purchase a 
License Key to fully activate it from 
your DigiTel reseller. 
 

 
Step 1:  Run ReportGenie Installation.exe 
The installation program can be found on the installation CD.  You can check if a newer 

version or updates are available at www.DigiTelSoftware.com  

 

ReportGenie will run without the need for a license key during a 30 day evaluation 

period.  If you want to continue using it, you may purchase a License Key for it. 

 

During the installation process: 

1. If Windows pops up a message asking ñé the file you are copying is older than 

one on your computer, do you want to keep this file?ò  answer yes. 

2. Do not change the default directory and group where it will install.  Allow it to 

install at c:\Apptec\ReportGenie. 

 

 

http://www.digitelsoftware.com/


                                                                        The Best Call-In Dictation System on the Planet! 

 
Apptec Corporation 

A developer of next generation technology! 
 

Availability and specifications subject to change without notice.  9 

Technology by Apptec 

DIGITEL SETUP 

   

 

Click TOOLBOX from the main menu to enter 

the activation data, set the line parameters, 

setup users and their settings, and to check for 

software updates. 

 
 

ACTIVATION DATA 

To activate your systemôs lines, open the Toolbox and go to the Activation tab.  Then 

select the Number of (DigiTel) Pods that are connected.  Then from the label on the 

underside of each DigiTel pod, select the number 

of Lines, and enter the Serial Number and 

License Key.  The Status LED will glow green 

when the data is correct.  Then click the SAVE 

and RESTART NOW key and DigiTel will restart. 

 

LINES 

The Play VOL and REC GAIN can be set for 

each Line to compensate if each of your 

phone lines exhibit different audio levels.  

The Disconnect parameter, if set greater 

than 0, will trigger the line to disconnect when 

the line voltage goes below 4 volts for the 

ñDisconnectò number x 14 milliseconds.  The line 

voltage going to 0 volts for about 500 milliseconds when the calling 

party hangs up is a CPC (ñCalling Party Controlò) Pulse or 

Disconnect Supervision.  Most phone lines do this to indicate when 

the calling party has hung up.  You may need to ask your Phone 

Company or PBX provider to enable this feature on your phone lines. 

Check Allow Guests on each Line to allow users to log-in as a Guest by just pressing 

# at the log-in prompt.  The Guest profile is the last (1000th) user profile, has a PIN of 

ñ999999ò, a User Name of ñGuestò, and the Auto Annotate and Auto Record features 

enabled by default. 

Check Disconnect line upon DTMF-A if the phone system (such as older Comdial 

systems) only sends an ñAò touch-tone when the calling party hangs up.  (Also check 

Enable A,B,C,D Tones in the GENERAL tab.) 
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USERS 

You can enroll up to 1000 users and set their preferences.  Each userôs preferences 

include their login PIN and optional Password, their play volume and record gain, their 

timeouts, their touch-tone functions, and various other custom settings. 

Choose a user to edit by 

clicking on their row in the list, 

or by using the drop-down 

User field at the lower left. 

Edit the fields and click SAVE 

to save the userôs data.  

DELETE will clear a userôs 

identity and set all fields to 

defaults.  DEFAULTS will 

return the userôs data (except 

the User PIN and User 

Name) to default conditions. 

COPY will copy the current 

userôs data (except the Userôs 

PIN and Name), and PASTE will paste this data into any other userôs data.  This is 

handy when setting up multiple users that will use the same setup. 

In the USER IDENTITY tab enter a User PIN (up to 6 numbers) and a User Name (up to 

14 letters and numbers).  You may also enter a User Password (up to 6 numbers). 

Select Dictate if the user will be recording dictations.  Select Review if the user will only 

be listening to dictations.  A reviewer can select dictations to review by their File 

Number or their Reference Number, and can be restricted to only accessing dictations 

by their Worktype and/or by their Department. 

In the DICTATION DESTINATION tab enter 

the path where you want this userôs dictations 

sent.  You may browse to a path or enter it 

directly. 

If you want the dictation destination to be based upon the Worktype that the user 

entered, then check ñUse Worktype Pathsò.  The dictation destination will then be 

based upon the paths set in the ñWORKTYPE PATHSò menu. 
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In the TOUCH-TONE FUNCTIONS tab select the touch-tone for each function to match 

a userôs preference or for compatibility with a dictate station. 

A function can also be set to a blank to disable that function. 

In Dictate mode, the following functions are available: 

Enable Record Only will disable all functions 

except Record.  Enable Record and Send Only will 

disable all functions except Record and Send.  

Enable Stop, Record and Send Only will disable 

all functions except for Stop, Record, and Send. 

 

In Review mode, the following functions are available: 

 

Next lets you select another dictation for review. 
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 In the CUSTOM SETTINGS tab choose settings to match a userôs preference. 

In Dictate mode: 

Rec Gain can be set to match 
how loudly or softly the user 
speaks. 

Play Vol can be set to the 
userôs preference too.   

Backspace is the number of seconds the userôs dictation will rewind each time they 
press Play.   

Rwd/Fwd is the number of seconds the userôs dictation will rewind or fast forward for 
each second elapsed in that mode. 

Max Rec is the maximum number of minutes a user may stay in record before they hear 
a prompt asking them to press Record to continue recording. 

Max Stop is the maximum number of minutes the user may stay in stop before the 
system will send their dictation and hang up. 

File Format may be set to wav or vox.  Wav records at 8,000 bytes per second and vox 
records at 4,000 bytes per second.  Set to ñwavò file format when sending dictation 
files to DigiScribe. 

Prompt Set may be set to one of the available prompt sets.  Prompt sets are available 
in various languages as well as in female and male voices. 

Default Worktype is the Worktype number assigned to each of this userôs dictation files 
if Enter Worktype is not enabled or if Enter Worktype is enabled and the user just 
pressed ñ#ò at the ñéEnter the Worktype and press poundò prompt. 

Department is the Department number assigned to each of this userôs dictation files.  It 
will become part of the file name. 

If Confirm Replace is enabled, when the user presses Record after having played back 
or rewound back into their dictation, a prompt will ask them to press Record again to 
confirm that they want to replace a previously recorded segment.  If the user presses 
Record after rewinding to the beginning, the prompt will ask them to confirm that they 
want to delete this dictation and begin recording from the beginning. 

If Always Append is enabled, when the user pressed Record after having played back 
or rewound back into their dictation, they will automatically be adding to the end of their 
dictation. 
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If Enter Worktype is enabled, the user will be prompted to enter a Worktype and press 
pound (ñ#ò).  This Worktype number may be used to choose the dictation destination 
based upon the settings in the WORKTYPE PATHS menu.  The Worktype number will 
also become part of the file name. 

If Enter Reference is enabled, the user will be prompted to enter a Reference and 
press pound (ñ#ò).  This reference number will become part of the dictationôs file name.  
The user may just press ñ#ò to skip this prompt.  The reference number may be up to 15 
numbers. 

If Auto Annotate is enabled, the user will hear ñFile Numberò followed by the dictationôs 
file number upon pressing the Send or Disconnect touch-tone.  The user can also hear 
the file number of the dictation before pressing Send or Disconnect by pressing the 
Annotate touch-tone. 

If Record AGC is enabled, automatic gain control will be turned on to smooth the level 
of the recording. 

If Stop Tone is enabled, a repetitive low frequency tone is heard when in Stop mode. 

If Confirm Send is enabled, the user will be asked to press Send again to confirm that 
they are ready to send the current dictation. 

If Confirm Hangup is enabled, the user will be asked to press Hangup again to confirm 
that they are ready to send the current dictation and hang up. 

If Auto Record is enabled, after logging-in, the user will hear ñBegin speaking after the 
beepò and they will be placed into Record mode automatically.  If Worktype and/or 
Reference are enabled, they will hear those prompts first. 

In Review mode: 

The default Review Worktype of 0 
and the default Review Department 
of 1 allows all dictations to be 
reviewed. 

Set the Review Worktype and/or the 
Review Department to a different value to restrict review to dictations with that worktype 
and/or department number. 


