
 
 1 to 32 Line Call-In Dictation Systems 

 
 

Easy to install, Simple to use, and Affordable to own ! 
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Our Systems are built on over 23 years of dictation industry expertise, 
and are backed by amazing support that you can really count on ! 

 
You already know that you need to dictate to get more work done in less time… 

 

...and now with DigiTel, you can dictate from any phone, anytime, with the peace-of-mind of 
knowing that your work is instantly and automatically transferred to your transcriptionist ! 

 
 

               In under 5 minutes... 
   

            We can show you how the DigiTel System will 
       help you to Work Smarter,  not Harder ! 

                   ...Call for your FREE, LIVE ONLINE DEMO !  
 

Please contact us anytime for a free demo, or for installation support : 

Just DIAL & DICTATE from 

ANY PHONE, ANYWHERE, ANYTIME ! 

 
DigiTel connects to your pc and 
to your phone lines in minutes ! 

Dictations are securely and instantly 
sent to your transcriptionist ! 

 



System Specifications DIGITEL MODELS (USB & Phone Cables included) 
DT-101-USB  1-Line Call-In Dictation System 
DT-102-USB  2-Line Call-In Dictation System 
DT-103-USB  3-Line Call-In Dictation System 
DT-104-USB  4-Line Call-In Dictation System 
You may use up to seven 4-Line Systems plus a 1, or 2, or 3, 
or 4-Line System on the same pc for up to 32-Line capacity ! 
 

PC REQUIREMENTS (minimum) 
For 1 to 8 ports virtually any pc old or new.  For 9 to 19 
ports a Dual Core pc and for 20 to 32 ports a Quad Core 
pc is recommended.  1 GB RAM (1 to 8 ports).  For 9 to 
32 ports 4 GB RAM recommended.  5 GB free Hard 
Drive space will hold 200 hours of dictation.  USB 1.1 or 
USB 2.0 Port (recommended for 9 to 32 ports). 
 

WINDOWS OPERATING SYSTEMS (64-Bit or 32-Bit) 
Win 7, Server 2008/2003, XP, Vista, Win 2000 
 

TELEPHONE LINES 
Analog phone lines.  RJ11 Phone cords included.  Ask 
your phone company to enable “Disconnect Supervision” 
and to place your phone lines into a “Rollover Group”. 
 

USERS 
2000 users, each with individual custom settings.  Enter 
each user’s name, assign each user a PIN Number and 
an optional Password, and they’re ready to call in ! 
 

DICTATION FILES 
Each user’s dictation files are sent to the path chosen in 
their profile, or based upon the optional work-type they 
entered.  File names include User Identity, date and time 
of dictation, Department number (up to 2 digits), Worktype 
number (up to 2 digits), Reference number (up to 15 digits), 

Priority indication, and a unique File Number. 
 

REPORT GENERATION OPTION via ReportGenie 
History and estimated billing reports can be generated 
based upon a wide variety of criteria… by User, by De-
partment, by Worktype, by date range, and more! 
 

FTP FILE TRANSER OPTION via FTPMagic 
Dictation files can be transferred automatically to up to 
300 FTP Folders to send files to remote transcriptionists.   
 

TRANSCRIPTION OPTION via DigiScribe  
Our DigiScribe Transcription System is the recom-
mended companion for your DigiTel System.  It ac-
cesses dictation files directly from DigiTel, or from up to 
25 FTP Folders. 
 

TOUCH-TONES 
DTMF digits 0 - 9, *, #, and A, B, C, D let you control 
your dictation from any Phone or any Dictate Station. 
 

HANG-UP DETECTION 
Simply hang-up the Phone, or press * 
 

AUDIO LEVELS 
Each User’s and each Line’s Record Gain can be set to 
adjust the record level to compensate for soft-spoken 
users or quite phone lines. 
   
AUDIO ENCODING MODES (For DigiScribe use WAV) 
WAV u-Law, 8 bits at 8 KHz. = 64kb/s.  (0.5 MB per minute) 
VOX 8 bits at 4 KHz = 32 kb/s.  (0.25 MB per minute) 

 

RING DETECTION 
Answers on the 1st ring, by default.  Can be set to an-
swer on 2 or more rings to allow the capture of Caller-ID. 
 

DigiTel POD TECHNICAL SPECIFICATIONS: 
7” x 5” x 1” (Length, Width, Height) (17 cm x 13 cm x 3 cm) 

PC USB Port Powered (5 VDC @400 milliamps) 
Certifications:  FCC & CE 
 

LIMITED WARRANTY 
See the DigiTel Manual for details. 
 

See www.DigiTelSoftware.com for more information. 
Availability and specifications subject to change without notice. 
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You can see who’s dictating on your DigiTel 
System at a glance! 

 
The instant a dictation is done, it is  
Immediately available for transcription! 

 
 

Up to eight DigiTel Systems can be used on one PC to allow 
up to 32 users to dictate simultaneously ! 
 

The number of  phone lines (1 to 32) connected to your  
DigiTel System equates to the number of Users that can 
Call-In and Dictate simultaneously.  
 

The 1-Line System can handle a 2nd line, and a 3-Line 
System can handle a 4th line with a simple License Key 
upgrade. 
 

Up to 2000 users can be enrolled to dictate into your 
DigiTel System, each with their own custom settings ! 
Simply assign each user a PIN Number to Log-In with, 
and they’re ready to Call-In and Dictate ! 

 
 
(Optional) 

 
 

DigiScribe lets your transcriptionist access work 
locally, across a network, and from FTP Folders! 

 
DigiScribe gives your transcriptionist the power 
to intelligently select work, manage their workflow, 
and foot pedal control of high fidelity playback! 

 
 
 
And DigiScribe  
transcribes video 
files and audio files 
from handheld 
Recorders too! 

 
 
(Optional) 
 
 

FTP Folders provide the perfect way to send work to 
remote transcriptionists, and to send typed work to your 
Clients! 
 
Our FTP Folders are rented at less than 50₵ per day! 

 
 
(Optional) 

 
 

ReportGenie lets you created Work History and 
estimated billing Reports. 
 
 
 

 
 
(Optional) 
 

 
DigiAlert notifies you and your remote transcriptionists (via 
email and text messaging) when new dictations are ready! 
And it can notify your clients when their typed work is ready! 
 
 

 
 Let us show you how easily the system will benefit you with a FREE LIVE DEMO ! 
 Contact your DigiTel Reseller or Info@DigiTelSoftware.com for more information. 
 
 

Version 20.07.05  


